STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Pushpinder Kumar Singh,

S/o Sh. Barij Raj Singh,

H. No. 5147/1, Gali No. 1,

Dharmpura, Shingar Cinema Road,

Ludhiana. 






 

  … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana.  

2.
First Appellate Authority,

O/o The Commissioner,

Municipal Corporation, Ludhiana.




…Respondents

Appeal Case no. 1510/2015
Order

Present:
None for the appellant.



Mr. Kuljeet Singh, Head Draftsman on behalf of the respondent. 

RTI application filed on


:   
05.12.2014


PIO replied




:   
Nil

First appeal filed



:   
12.01.2015
Second  appeal received  in SIC 

:   
30.04.2015

Information sought: 


Seeks information on six points regarding chalan no 8244 of 30.01.2002 u/s 269/270 of PUB MC Act 1976 in ward No 7to 13.
Grounds for the 1st & 2nd appeal

 :
Belated incomplete response; The FAA 







failed to act .
Relevant Facts emerging during hearing: 


The appellant is absent without any intimation  to the Commission.

                       The representative of the PIO stated that the information has been provided to the appellant as per the record by registered post yesterday and it in transit.        
        The appellant in advised to peruse the information and point out deficiencies, if any, within five working days after receipt of information under intimation 











Contd…2/-

-2-

Appeal Case no. 1510/2015
to the Commission.  If the appellant failed to point out deficiencies, it would be assumed that he is satisfied with the information provided. 
Decision :


The case is adjourned to 10.06.2015 at 10.00 A.M.

Announced in the open court.


  

Copies of the order be sent to the parties.





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Pushpinder Kumar Singh,

S/o Sh. Barij Raj Singh,

H. No. 5147/1, Gali No. 1,

Dharmpura, Shingar Cinema Road,

Ludhiana. 






 

   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana.  

2.
First Appellate Authority,

O/o The Commissioner,

Municipal Corporation, Ludhiana.




…Respondents

Appeal Case no. 1511/2015
Order

Present:
None for the appellant.



Mr. Kuljeet Singh, Head Draftsman on behalf of the respondent. 

RTI application filed on


:   
05.12.2014


PIO replied




:   
Nil

First appeal filed



:   
12.01.2015
Second  appeal received  in SIC 

:   
30.04.2015

Information sought: 


Seeks information on six points regarding chalan no 9979 of 01.02.2002 u/s 269/270 of PUB MC Act 1976 in ward No 24.

Grounds for the 1st & 2nd appeal

 :
Belated incomplete response; The FAA 







failed to act .
Relevant Facts emerging during hearing:


The appellant is absent without any intimation  to the Commission.

                       The representative of the PIO stated that the information has been provided to the appellant as per the record by registered post yesterday and it in transit.        
        The appellant in advised to peruse the information and point out deficiencies, if any, within five working days after receipt of information under intimation 











Contd…2/-

-2-

Appeal Case no. 1511/2015
to the Commission.  If the appellant failed to point out deficiencies, it would be assumed that he is satisfied with the information provided. 

 Decision :


The case is adjourned to 10.06.2015 at 10.00 A.M.

Announced in the open court.


  

Copies of the order be sent to the parties.





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Pushpinder Kumar Singh,

S/o Sh. Barij Raj Singh,

H. No. 5147/1, Gali No. 1,

Dharmpura, Shingar Cinema Road,

Ludhiana. 






 

   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana.  

2.
First Appellate Authority,

O/o The Commissioner,

Municipal Corporation, Ludhiana.




…Respondents

Appeal Case no. 1512/2015
Order

Present:
None for the appellant.



Mr. Kuljeet Singh, Head Draftsman on behalf of the respondent. 

RTI application filed on


:   
05.12.2014


PIO replied




:   
Nil

First appeal filed



:   
12.01.2015
Second  appeal received  in SIC 

:   
30.04.2015

Information sought: 


Seeks information on six points regarding chalan no 17,016 of 03.03.2003 u/s 269/270 of PUB MC Act 1976 in ward No 33.

Grounds for the 1st & 2nd appeal

 :
Belated incomplete response; The FAA 







failed to act .
Relevant Facts emerging during hearing: 



The appellant is absent without any intimation  to the Commission.

                   
The representative of the PIO stated that the information has been provided to the appellant as per the record by registered post yesterday and it in transit.        
        The appellant in advised to peruse the information and point out deficiencies, if any, within five working days after receipt of information under intimation 











Contd…2/-

-2-

Appeal Case no. 1512/2015
to the Commission.  If the appellant failed to point out deficiencies, it would be assumed that he is satisfied with the information provided. 



The case is adjourned to 10.06.2015 at 10.00 A.M.

Announced in the open court.


  

Copies of the order be sent to the parties.





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Pushpinder Kumar Singh,

S/o Sh. Barij Raj Singh,

H. No. 5147/1, Gali No. 1, Dharmpura, 

Shingar Cinema Road, Ludhiana. 




   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana.  

2.
First Appellate Authority,

O/o The Commissioner,

Municipal Corporation, Ludhiana.




…Respondents

Appeal Case no. 1513/2015
Order

Present:
None for the appellant.



Mr. Kuljeet Singh, Head Draftsman on behalf of the respondent. 

RTI application filed on


:   
05.12.2014


PIO replied




:   
Nil

First appeal filed



:   
12.01.2015
Second  appeal received  in SIC 

:   
30.04.2015

Information sought: 


Seeks information on six points regarding chalan no 17,015 of 28.02.2003 u/s 269/270 of PUB MC Act 1976 in ward No 33.

Grounds for the 1st & 2nd appeal

 :
Belated incomplete response; The FAA 







failed to act .
Relevant Facts emerging during hearing: 


The appellant is absent without any intimation  to the Commission.
                     
The representative of the PIO stated that the information has been provided to the appellant as per the record by registered post yesterday and it in transit.        
   
 The appellant in advised to peruse the information and point out deficiencies, if any, within five working days after receipt of information under intimation to the Commission.  If the appellant failed to point out deficiencies, it would be assumed that he is satisfied with the information provided. 











Contd…2/-
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Appeal Case no. 1513/2015
Decision :


The case is adjourned to 10.06.2015 at 10.00 A.M.

Announced in the open court.


  

Copies of the order be sent to the parties.



Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Pushpinder Kumar Singh,

S/o Sh. Barij Raj Singh,

H. No. 5147/1, Gali No. 1,

Dharmpura, Shingar Cinema Road,

Ludhiana. 






 

  … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana.  

2.
First Appellate Authority,

O/o The Commissioner,

Municipal Corporation, Ludhiana.




…Respondents

Appeal Case no. 1514/2015
Order

Present:
None for the appellant.



Mr. Kuljeet Singh, Head Draftsman on behalf of the respondent. 

RTI application filed on


:   
05.12.2014


PIO replied




:   
Nil

First appeal filed



:   
12.01.2015
Second  appeal received  in SIC 

:   
30.04.2015

Information sought: 


Seeks information on six points regarding chalan no 8239 of 09.01.2002 u/s 269/270 of PUB MC Act 1976 in ward No 7to 13.
Grounds for the 1st & 2nd appeal

 :
Belated incomplete response; The FAA 







failed to act .
Relevant Facts emerging during hearing: 



The appellant is absent without any intimation  to the Commission.
                       The representative of the PIO stated that the information has been provided to the appellant as per the record by registered post yesterday and it in transit.        
        The appellant in advised to peruse the information and point out deficiencies, if any, within five working days after receipt of information under intimation 











Contd…2/-

-2-

Appeal Case no. 1514/2015
to the Commission.  If the appellant failed to point out deficiencies, it would be assumed that he is satisfied with the information provided. 

Decision :



The case is adjourned to 10.06.2015 at 10.00 A.M.

Announced in the open court.


  

Copies of the order be sent to the parties.





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Karanbir Singh,

S/o Sh. Nishan Singh,

Village: Rukna Begu, 

Tehsildar & District: Ferozepur.


 


   … Appellant

Versus

1.
Public Information Officer, 

O/o Deputy Commissioner,

Ferozepur. 

  





…Respondent

Complaint Case no. 1095/2015
Order

Present:
Mr. Karanbir Singh, complainant in person.



None for the respondent.

RTI application filed 


:
02.02.2015
PIO’s response


:    
 

Complaint  received in SIC 

:
27.04.2015

Ground for complaint

:
No response, hence denial of information.


Information  sought:- 

 
Seeks information on three points regarding armed licenses issued as per the list supplied by the PIO’s office.
Relevant Facts emerging during hearing:-  



The respondent PIO is absent without intimation to the Commission. The Commission takes a serious note of it and is constrained to issue show cause notice to the respondent PIO. The application is dated 02.02.2015 and till date there has been no response from the respondent PIO.


The  respondent – PIO Mr. Amit Kumar, ADC o/o Deputy Commissioner, Ferozepur,   is   hereby issued show cause notice under Section 20(1) of RTI Act, 2005 as to why  penalty @ Rs. 250/- per day subject to a maximum of Rs. 25,000/- be not imposed on him till the information is actually  furnished.  



The PIO-respondent is directed to submit his reply in the form of affidavit giving reasons for delaying and denying the supply of requisite information to the applicant before the next date of hearing.











Contd…2/-
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Complaint Case no. 1095/2015


In addition to the written reply, the PIO is also hereby given an opportunity u/s 20(1) proviso thereto for a personal hearing before the imposition of such penalty on the next date of hearing.  He may take note that in case he does not file his written reply and does not avail   himself of the opportunity of personal hearing on the date fixed, it will be presumed that he has nothing to say and the Commission shall proceed to take further proceedings against him ex-parte. 



  The PIO is further directed to be personally present with a copy of the information supplied at the next date of hearing.

Decision:- 



In the light of above, the case is adjourned to 16.06.2015 at 10.00 A.M.
Announced in the open court.


  

Copies of the order be sent to the parties





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner

PS: 

After the hearing, Mr. Tarsem Lal, Clerk, on behalf of the respondent, appeared and he was read out the order of the Commission.

STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Karanbir Singh,

S/o Sh. Nishan Singh,

Village: Rukna Begu, 

Tehsildar & District: Ferozepur.


 


   … Appellant

Versus

1.
Public Information Officer, 

O/o Deputy Commissioner,

Ferozepur. 

  





…Respondent

Complaint Case no. 1114/2015
Order

Present:
Mr. Karanbir Singh, complainant in person.



None for the respondent.

RTI application filed 


:
16.12.2014
PIO’s response


:    
Nil 

Complaint  received in SIC 

:
27.04.2015
Ground for complaint

:
No response, hence denial of information.


Information  sought:- 

 
Seeks list of lambardars of village Rukna Beg (Ferozepur) from  03.05.2013 to 18.08.2014. And also copy of log book of car No PB 05W-0042 from 01.03.2014 till date.

Relevant Facts emerging during hearing:-  



The respondent PIO is absent without intimation to the Commission. The Commission takes a serious note of it and is constrained to issue show cause notice to the respondent PIO. The application is dated 02.02.2015 and till date he had not given any communication from the PIO.



The  respondent – PIO Mr. Amit Kumar, ADC o/o Deputy Commissioner, Ferozepur,   is   hereby issued show cause notice under Section 20(1) of RTI Act, 2005 as to why  penalty @ Rs. 250/- per day subject to a maximum of Rs. 25,000/- be not imposed on him till the information is actually  furnished.  











Contd…2/-
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Complaint Case no. 1114/2015


The PIO-respondent is directed to submit his reply in the form of affidavit giving reasons for delaying and denying the supply of requisite information to the applicant before the next date of hearing.



In addition to the written reply, the PIO is also hereby given an opportunity u/s 20(1) proviso thereto for a personal hearing before the imposition of such penalty on the next date of hearing.  He may take note that in case he does not file his written reply and does not avail   himself of the opportunity of personal hearing on the date fixed, it will be presumed that he has nothing to say and the Commission shall proceed to take further proceedings against him ex-parte. 



  The PIO is further directed to be personally present with a copy of the information supplied at the next date of hearing.

Decision:- 



In the light of above, the case is adjourned to 16.06.2015 at 10.00 A.M.
Announced in the open court.


  

Copies of the order be sent to the parties





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner

PS: 

After the hearing, Mr. Tarsem Lal, Clerk, on behalf of the respondent appeared and he was read out the order of the Commission.

STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Tejinder Singh,

Village: Bholapur, P.O: Ramgarh,

Chandigarh Road, Ludhiana.




 
   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Zone D, Ludhiana.  

2.
First Appellate Authority,

O/o Additional Commissioner,

Municipal Corporation, Ludhiana.
 



…Respondents

Appeal Case no. 1389/2015
Order

Present:
Mr. Tejinder Singh, appellant in person.



None for the respondent. 

RTI application filed on


:   
22.12.2014


PIO replied




:   
Nil

First appeal filed



:   
27.01.2015
Second  appeal received  in SIC 

:   
23.04.2015

Information sought:


Seeks information related to lack of paring in 30 hospitals and action taken against these hospitals.
 Grounds for the 1st & 2nd appeal
 
:
No response, hence denial of 








information.

Relevant Facts emerging during hearing: 


The appellant submitted that he had received the information and made a written submission that the case be closed.
Decision :


In the light of above, the case is closed and disposed of.

Announced in the open court.


  

Copies of the order be sent to the parties.





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Rajesh Soni Azad,

H. No. 4132, Gali No. 4, 

New Madhopuri, Ludhiana. 





   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana.  

2.
First Appellate Authority,

O/o Municipal Corporation, 

Ludhiana.
 






…Respondents

Appeal Case no. 1390/2015
Order

Present:
Mr. Rajesh Soni Azad, appellant in person.



Mr. Kuljeet Singh, Draftsman, on behalf of the respondent.
RTI application filed on


:   
20.01.2015


PIO replied




:   
Nil

First appeal filed



:   
08.03.2015
Second  appeal received  in SIC 

:   
23.04.2015
Information sought: 
Seeks information on  his own application dated 23.09.2014.


The PIO cum ATP Zone A MC, Ludhiana informed the appellant that no NOC was issued for installing a mobile tower.
Grounds for the 1st & 2nd appeal

:
No response, hence denial of 








information.

Relevant Facts emerging during hearing: 



The respondent PIO is Mr. Pardeep Sehgal is directed to be present at the next date of hearing along with entire concerned record including the notices and action taken  on the appeal of the appellant for taking action against the unauthorized tower which has been in existence for over ten years.
Decision :


The case is adjourned to 09.06.2015 at 10.00 A.M.
Announced in the open court.


  

Copies of the order be sent to the parties.

Sd/-
Place: Chandigarh.


      


     (Surinder Awasthi)
  

Dated: 28.05.2015    

   


    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Sewa Singh,

H. No. 3675, Shiv Mandir Dharmshala,

E.WS Colony, Tajpur Road,

Ludhiana. 






 

   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

B & R Branch, Zone B, Ludhiana.  

2.
First Appellate Authority,

O/o Municipal Corporation, 

Ludhiana.
 






…Respondents

Appeal Case no. 1412/2015
Order

Present:
Mr. Sewa Singh, appellant in person.



Mr. Surinder Kumar, XEN-cum-PIO (Horticulture) for the respondent.

RTI application filed on


:   
17.10.2014


PIO replied




:   
Nil

First appeal filed



:   
03.12.2014

Second  appeal received  in SIC 

:   
23.04.2015
Information sought: 



Seeks information on five points regarding parks in ward No 9.10,11 7,12.
Grounds for the 1st & 2nd appeal

:
No response, hence denial of 








information.

Relevant Facts emerging during hearing: 




The appellant conceded that he had got the information on  query no. 4 (B & R) related to Municipal Corporation,Ludhiana. On the  remaining information related to Horticulture Department of the Municipal Corporation, the concerned PIO submitted that there was no ward wise record upto 2014. He offered the appellant for inspection of record on mutually agreed date and time i.e. 01.06.2015 at 11.00 A.M. The appellant should identify the  information and the respondent PIO duty bound to provide the same.

Decision :



For further proceeding, the case is adjourned to 09.06.2015 at 10.00 A.M
Announced in the open court.


  

Copies of the order be sent to the parties.




Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Saurabh Sharma,

S/o Sh. Subhash Sharma,

B-23, H. No. 6163, Street No. 4,

Hargobind Nagar, Near Hanuman Mandir,

 Ludhiana.


 





   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Zone B, Ludhiana.  

2.
First Appellate Authority,

O/o Municipal Corporation, 

Ludhiana.
 






…Respondents
Appeal Case no. 1416/2015
Order

Present:
Mr. Saurabh Sharma, appellant in person.



Mr. Abdul Sartaaj, Superintendent on behalf of the respondent.

RTI application filed on


:   
27.01.2015


PIO replied




:   
27.02.2015
First appeal filed



:   
16.03.2015

Second  appeal received  in SIC 

:   
23.04.2015

Information sought: 


Seeks information on five points regarding a property No B-23,234/163/1 Chonwk bagh Suffian, Industrial Area-A.
Grounds for the 1st & 2nd appeal
 
:
The PIO failed to provide correct / 







complete information. The FAA failed to 







act.

Relevant Facts emerging during hearing: 


The representative of the PIO had provided the substantial information to the appellant but the appellant sought some clarifications. The representative of the PIO offered the appellant to visit the office of PIO on any working day in the next ten days and assured to provide the remaining piece of information and clarify some doubts raised by the appellant.











Contd…2/-
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Appeal Case no. 1416/2015
Decision :



In the light of above, the case is closed and disposed of.
Announced in the open court.


  

Copies of the order be sent to the parties.





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Manohar Lal,

S/o Sh. Dev Raj,

Near Old Bus Stand Nurmahal,

Thesil Phillaur, District: Jalandhar. 




   … Appellant

Versus

1.
Public Information Officer, 

O/o Deputy Superintendent of Police,

Nakodar, District: Jalandhaar. 

2.
First Appellate Authority,

O/o Inspector General of Police (Zonal),

Jalandhar. 







…Respondents

Appeal Case no. 1420/2015
Order

Present:
Mr. Ashok Kumar, for the appellant.



Mr. Jagdish Kumar, Sub Inspector on behalf of the respondent.

RTI application filed on


:   
08.01.2015


PIO replied




:   
Nil

First appeal filed



:   
08.02.2015
Second  appeal received  in SIC 

:   
23.04.2015
Information sought: 
Seeks information on 7 points related to case No 104 registered at PS Nurmahal.

Grounds for the 1st & 2nd appeal

 :
No response, hence denial of 








information by PIO. And FAA did not 







act.

Relevant Facts emerging during hearing: 



The representative of the PIO stated that whatever information available on the record was provided to the appellant. Since the enquiry has been pending in the instant case, neither its outcome could be revealed in anticipation nor the inquiry proceedings or allied questions could be responded to at this stage. 

                     Whatever information was available has been already been  provided and nothing more that can be provided at this stage.











Contd…2/-
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Appeal Case no. 1420/2015
Decision :


In the light of above, the case is closed and disposed of. 
Announced in the open court.


  

Copies of the order be sent to the parties.





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Lakha Singh Azad,

S/o Sh. Mangal Singh,

V.P.O: Raiya (Khurd),

Tehsil: Baba Bakala, District: Amritsar.




   … Appellant

Versus

1.
Public Information Officer, 

O/o Senior Superintendent of Police (Rural),

Border Zone, Amritsar. 

2.
First Appellate Authority,

O/o Inspector General of Police,

Border Zone, Amritsar. 





…Respondents
Appeal Case no. 1440/2015
Order

Present:
Mr. Lakha Singh Azad, appellant in person.



Mr. Sohan Singh, DSP on behalf of the respondent. 
RTI application filed on


:   
03.11.2014


PIO replied




:   
Nil
First appeal filed



:   
16.03.2015

Second  appeal received  in SIC
 
:   
24.04.2015
Information sought: 


Seeks information on four points inter alias action taken on his application dated 28.02.2014.
Grounds for the 1st & 2nd appeal

:
The PIO failed to provide information. 







The FAA did not act.
Relevant Facts emerging during hearing: 


The representative of the PIO provided the information to appellant except query no. 3 . The PIO assured to provide the same at earliest.  The appellant was satisfied on his assurance and made written submission to close the case. 
Decision :



In the light of above, the case is closed and disposed of.
Announced in the open court.


  

Copies of the order be sent to the parties.






Sd/-

Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Ravinder Sangar,

S/o Sh. Manohar Lal,

H. No. B 2602, Amar Colony, 

Near Bus Stand, Fazilka.



 


   … Appellant

Versus

1.
Public Information Officer, 

O/o Deputy Commissioner,

Fazilka. 

2.
First Appellate Authority,

O/o Deputy Commissioner,

Fazilka.  







…Respondents

Appeal Case no. 1455/2015
Order

Present:
None for the appellant.



Mr. Gurnam Singh, Clerk o/o Sub Registrar on behalf of the respondent. 

RTI application filed on


:   
23.01.2015


PIO replied




:   
Nil(05.04.2015)
First appeal filed



:   
27.02.2015

Second  appeal received  in SIC 

:   
27.04.2015
Information sought: 



Seeks information regarding realization of balance amount on Vsika No 2487 dated 11.07.2011 of audit year 2011-12.

Grounds for the 1st & 2nd appeal
 
:
No response, hence denial of 








information.

Relevant Facts emerging during hearing:


The appellant is absent. However, he has sent a letter wherein he has sought an adjournment of the case. Also,  he has pointed out that the information related query no 3 & 4 is still awaited. The representative of the PIO assured to provide the same within five working days.  

Decision :



The case is adjourned to 09.06.2015 at 10.00 A.M.

Announced in the open court.

  

Copies of the order be sent to the parties.





Sd/-

Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 

Sh. Baljeet Singh,

S/o Sh. Bachan Singh,

64-H, Randhir Singh Nagar, 

Ludhiana. 






 

   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Zone D, Ludhiana.  

2.
First Appellate Authority,

O/o Municipal Corporation, 

Ludhiana.







…Respondents

Appeal Case no. 1290/2015
Order

Present:
None for the appellant.



Mr. Kulwinder singh, Head Draftsman for the respondent. 

RTI application filed on


:   
11.02.2015


PIO replied




:   
Nil
First appeal filed



:   
13.03.2015

Second  appeal received  in SIC 

:   
15.04.2015
Information sought: 

Seeks status of Khasra No 995 of Sunet-BRS Naga, Ludhiana.

Grounds for the 1st & 2nd appeal
 
:
No response, hence denial of 








information.

Relevant Facts emerging during hearing: 



The appellant is absent. However he has sent a letter diarized in the Commission on 26.05.2015 stating that he had received the information to his satisfaction and urged the Commission to close the case. 

Decision :


In the light of above, the case is closed and dispose of. 

Announced in the open court.


  

Copies of the order be sent to the parties.




Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner
STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 
Sh. Bharat Bhushan, 

S/o Sh. Hari Ram, 

796/2, Gaushala Road, 

Chownk Gaughat, 

Ludhiana.   





 


   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana.

2.
First Appellate Authority,

O/o Municipal Corporation,

Ludhiana.
 






…Respondents

Appeal Case no. 485/2015

ORDER
Present:
None for the parties.



None for the parties. The case could not be taken up in their absence. The case is deferred to 10.06.2015 at 10.00 A.M.
Announced in the open court.


  

Copies of the order be sent to the parties





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner

STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com) 
Sh. Bharat Bhushan, 

S/o Sh. Hari Ram, 

796/2, Gaushala Road, 

Chownk Gaughat, 

Ludhiana - 141008 





 

   … Appellant

Versus
1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana.

2.
First Appellate Authority,

O/o Municipal Corporation,

Ludhiana.
 






…Respondents

Appeal Case no. 488/2015

ORDER

Present:
None for the respondent.



Mr. Kuljeet Singh, Head Draftsman on behalf of the respondent.



The appellant is absent without intimation to the Commission. The case could not be taken up in his absence. 


The case is adjourned to 10.06.2015 at 10.00 A.M.
Announced in the open court.


  

Copies of the order be sent to the parties





Sd/-
Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner

STATE INFORMATION COMMISSION, PUNJAB

SCO No. 84-85, Sector -17-C, CHANDIGARH

(www.infocommpunjab.com)

Sh. Kuldeep Singh Khaira,

Vigilance Citizen Forum,

H. No. 3344, Chet Singh Nagar,

Ludhiana. 



        




…Appellant

Versus

The Public Information Officer,

Office of the Municipal Corporation,

Ludhiana. 

First Appellate Authority,

Office of the Municipal Corporation,

Ludhiana. 







              …Respondent.

Appeal Case No.36 of 2013

ORDER



This case was last heard on 26.03.2013 and the order was kept reserved.  

 

Earlier, the present case was transferred to the Bench of the  undersigned on 12.12.2014 after the Learned Commissioner Narinderjit Singh demitted office on 01.12.2014 on superannuation. Since the issue of furnishing of the information has been settled, the role of Undersigned Bench was restricted to adjudicating only on the issue of awarding compensation to the appellant for the losses suffered by the appellant u/s 19(8) b and penal action u/s for having denied the information.

 

Since the case has been made to  dragge on for years, it would be prudent to recapitulate the facts of the case, in brief, before arriving at any conclusion.

 

The appellant vide an RTI application dated 13.01.2012 had sought information regarding record of building branch in relation to Bhai Randhir Singh Nagar, Block 35 of Ludhiana Municipal Corporation(MC). He had sought information from January 1/1995 to December 31/2005 on two points:
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1) Certified legible copy duly dated of relevance pages of register containing all the entries of sanctioned building plans for the area period mentioned above.

2) Certified legible copy, duly dated, of relevant pages of register containing all the entries of challans along with challan files u/s 269/270 of Punjab Municipal Corporation Act 1975 for the area and period mentioned above.

 

Since the respondent PIO failed to respond within stipulated period, the respondent PIO moved the First Appellate Authority on 21.02.2013. The FAA disposed of the case on  14.05.2012  with a direction to the Senior Town Planner, Ludhiana to conduct an inquiry within 15 days to fix responsibility regarding custody of the record  and to make available the documents sought by appellant at earliest. 

 
Subsequently, the appellant appealed to the FAA on 28.05.2012 t o reopen the case which came up for hearing on 06.09.2012.  

  
Meanwhile the respondents had provided substantial information to the appellant and for the remaining information, the official tried to locate it in different Zones and on whatever requisite information on which they could lay their hands was furnished to the appellant. This is evident from perusal of the documents available in the file and corroborated by the affidavit filed subsequently at a later stage by Smt. Kanwaljit Kaur, PIO Building & Drawing cum Assistant Town Planner,  Head office, Municipal Corporation ,Ludhiana  on 28.10.2014 wherein she had contested the allegations of the appellant in his submission dated 20.05.2014 that the information had not been provided knowingly within stipulated period first and it was  completed only after the deficiencies were pointed out  or after the FAA issued some directions.

                 
In her response, the Smt. Kanwljit  Kaur, PIO had stated that the appellant had sought details of approved buildings plans in BRS Nagar and challans issued  u/s 
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269 & 270 under Punjab Municipal Act 1976 during the period 01.01 .1995 to 31.12.2005 and this information was voluminous and time consuming as the records of 11 years were to be scrutinized. 

                   Problem of keeping the records was further compounded as the MC was divided into four zones (A,B,C&D) in 2000. The area under consideration, i.e. BRS Nagar,   falls under Zone D of MC, Ludhiana and the APIO Zone D supplied the information to the appellant on 26.03.2012. This information related to 01.01.2000 to 31.12.2005 and thus the information from Jan1/1995 to Dec. 31/1999  remained pending. 
 
The record prior to administrative division in four zones in 2000 was maintained in one office which is now Zone A.  So, after scrutinizing the record in the Zone A office,  the record related to building plans and challans of BRS Nagar of period from 01.01.1995 to 31.12.2000 was provided to  appellant on 07.05.2012.  

 
 
Also, record of other zones too was scanned and some challans related to BRS Nagar were traced in Zone B which too were provided to the appellant on 16.107.2012  and some more information traced from Zone A too was supplied on 27.07.2012. Meanwhile, the Zone C competent authority clarified vide its letter dated 12.07.2012 that no record related to BRS Nagar was available with Zone C. Thus, the entire information had been supplied to the appellant. 

 

Meanwhile, the record of the period 01.04.2000 onwards was computerized and was made available on the web site of Municipal Corporation and the appellant was informed of this on 03.06.2013.  
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Evidently, when the case came up before the FAA for hearing on 06.09.2012, the appellant had already been supplied substantial information. However, the FAA ordered that the “balance challans”, if any, which had not been provided to the appellant, be provided to him free of cost.  

 

Moreover, the FAA made some observations reflecting on the faulty up-keep of the records and directed the officials to organize these Zone wise within two weeks.   But these directions were purely administrative in nature and appellant had no right to seek compliance of these directions as a party of his RTI request. He was only entitled to get the additional building plans or challans related to BRS Nagar which would be discovered during the process of organizing the records zone wise. 

 

Since the appellant failed to get any additional information as per the orders of the FAA, he approached the State Information Commission on 29.11.2012  and the case was assigned to Ld. Commissioner Narinderjit Singh and accordingly notice of hearing was sent for 27.02.2013 and it was to be heard through Video Conference. 

 
The case dragged on for successive hearings on 11.04.2013 and 04.06.2013 as the respondent PIO had not responded to the notice of the Commission forcing the Ld. Commissioner to award a compensation of Rs. 5000/- to the appellant for the detriment he had suffered. Subsequently, the respondent PIO paid the compensation and also made a written submission on 27.06.2013 . The appellant sought time to peruse the statement and thereafter pointed out deficiencies vide his letter dated 11.07.2013 but the respondent PIO preferred neither to respond to the appellant’s objections/ deficiencies nor attended the hearing on 18.07.2013. Thereafter, the Commission ordered the respondent PIO to make up for the deficiencies and explain reasons for not attending the proceedings of the Commission and the case was deferred to 27.08.2013. Unfortunately, the respondent PIO again preferred to abstain forcing the Commission to resort to extreme step of ensuring his presence through 
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issuing of warrants on Smt. Isha Kalia, Additional Commissioner, Municipal Corporation, Ludhiana and the case was slated  for 05.12.2013.

 
 
When Mrs. Isha Kalia appeared on 05.12.2013 for the respondent, she clarified that Tejinder Pal Singh had been the PIO and was responsible to make up for the deficiencies pointed-out by the appellant. Therefore, Tajinder Pal Singh, who was also present during the hearing was given the last opportunity to respond to the objections/ deficiencies raised by the appellant. Also, Raj Kumar, who was the PIO at the time of filing of the RTI-request  application too was directed to be present at the next date of hearing on 30.01.2014 and later on Raj Kumar too submitted that he too was not PIO  when the RTI application was submitted way back in January 2012.

 

The case dragged on for long as the appellant insisted that the remaining information, if any available in record be provided to him and also sought penal action against the respondent PIO.  Incidentally, the focus remained on identifying who was actually responsible for delaying the information and whether there was any more information which could be supplied to the appellant. Eventually, the PIOs of Building and Drawing Brach of Zone A & Zone D informed the appellant that no challan record of BRS Nagar related to period 27.04.1996 to 27.04.1999 was available with them. Since there was no record available with the respondent, nothing more could be supplied. 

 

Subsequently, the appellant had been insisting that the PIO had not complied with the orders of the FAA dated 06.09.2012.In these orders, the FAA  had categorically mentioned that the remaining challans, if any, traced related to BRS Nagar be provided to the appellant. Since, no such challans could be  traced, the question of providing the copies of challans did not arise. In fact, as per the record, no information was supplied to the appellant subsequent to the orders of the FAA except a piece of information that there was no record available for the period from 27.04.1996 to 27.04.1999.
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As regards taking penal action against the respondent PIOs, the undersigned Commissioner is of considered opinion that all MC officials have tried to provide whatever information was available on record.  There was no malafide in denying the information or providing incomplete or misleading information. On the contrary, the public authority, the Municipal Corporation, had opened its fillip side too and conceded its short comings in upkeep of record.  While the respondent public authority could provide information of past 11 years why it should deny or withhold a part information related to four years ago.  And to draw a conjecture that the untraced information had been destroyed illegally, appears to be far-fetched. The penal provisions of the RTI can’t be invoked mechanically. And in the instant case, the Commission is not inclined to impose any penalty as it considers that the concerned PIOs had no maldfide in withholding the information or destroying the same.

 
Pleasantly, the MC, Ludhiana has already computerized the records of all the challans issued u/s 269 & 270 of Punjab Municipal Corporation Act since 2000 and the building plans too could be obtained after paying a nominal fee. One may question, why the records prior to 2000 is kept in wraps but keeping in view the limited fiscal and man power resources, there had to be a reasonable cut-off date and records related to  distant  past need not be computerized. 

 
 While going through the case file, the undersigned Commissioner has observed with pain that there is a serious confusion over identification of PIO who would provide the information to the information seeker. In fact, the each PIO to whom the RTI request is referred to passes on the buck to other and the RTI application is pushed from one official to other like shuttle cock.  The head of the public authority i.e. Commissioner, Municipal Corporation, should be proactive in dispelling this confusion so that the information seekers are not shunted from one to another PIO and the State Information  
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Commission is left guessing who was actually holding the information and was responsible for delaying and denying information at the time of invoking section 20 (1) of RTI Act. 

 

Also, the Commission can’t resist the temptation of reflecting on the upkeep of the records. The MC Ludhiana has admitted its short- comings. The Commission is aware of the problems of keeping the records as each day the files continue mounting. Therefore, the public authorities, especially Municipal  Corporation should revisit and revise their rules for destruction of records to weed out redundant records and strictly adhere to the norms set for itself so that the remaining essential record is properly maintained and computerized for the period till it remains relevant.   

 

Also, the RTI activists too should not resort to indiscriminately seek information with abandon. Whenever huge information is sought, the PIOs start locating the records and it becomes practically impossible to raise the demand for requisite fee within stipulated period of ten days as per Punjab Right to Information Rules and then the RTI activist insists on seeking information free of cost as the fee had not been demanded in time. 


In the instant case too, the appellant had sought huge information spread over 11 years from the entire Municipal Corporation, Ludhiana. Identification of the information itself was a huge task keeping in view that the Corporation had been divided into four Zones resulting in dislocation and scattering of records at different locations. Obviously, the PIOs failed to locate and identify the records, hence delay and the entire information spread over hundreds of pages had to be provided free of cost. 

            
To preempt such move on the part of information seekers to seek huge information wantonly, neighbouring Himachal Pradesh Information Commission has imposed an additional restriction that one RTI application can seek information related  
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to one calendar year. Similarly, Karnataka , Bihar, Chhatisgarh aqnd Maharastra have restricted the length of an RTI application by imposing a limit of 150 words per application besides that one RTI application can seek information on one subject alone. 

                         The Commission feels that the serial information seekers should also revisit the preamble of the RTI Act which reads ;-

A Bill( RTI) is aimed to  to provide for setting out the practical regime of right to information for citizens to secure access to information under the control of public authorities, in order to promote transparency and accountability in the working of every public authority, the constitution of a Central Information Commission and State Information Commissions and for matters connected therewith or incidental thereto.

WHEREAS the Constitution of India has established democratic Republic;


AND WHEREAS democracy requires an informed citizenry and transparency of information which are vital to its functioning and also to contain corruption and to hold Governments and their instrumentalities accountable to the governed;


AND WHEREAS revelation of information in actual practice is likely to conflict with other public interests including efficient operations of the Governments, optimum use of limited fiscal resources and the preservation of confidentiality of sensitive information;
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AND WHEREAS it is necessary to harmonize these conflicting interests while preserving the paramountcy of the democratic ideal;

NOW, THEREFORE, it is expedient to provide for furnishing certain information to citizens who desire to have it

 
 
Evidently, the act aims to ensure paramountcy of democratic ideal yet it has to harmonize with the conflicting interest of efficient operations of the government and optimum use of fiscal resources. 

 

Therefore, the information seekers/ practitioners working to ensure transparency in the functioning of government should not peep into distant past for acts of omission and commission for which the responsible officers have already demitted offices long back as they have retired or even expired, Instead, the information seekers should look into immediate past to ensure transparency and nail the officials responsible for what their acts of omission and commission. Seeking voluminous information that would disproportionately divert the resources is unwarranted as pointed out in subsection 9 of section 7 of the RTI Act. Certainly, the RTI Act is not a license for fishing operation in the records of the government  offices to detect if some acts of omission and commission have been committed in the distant past. One should have a focused approach and should look for specific record or information and not “all and sundry information” regarding entire gamut of functioning of the public authority which would engage the entire staff of public authority in procuring information at the cost of performing their core duties.

 

The observations of the Apex Court in the Central Board of Secondary Education v/s Aditya Bandopadhyay ( Civil Appeal No 6454 of 2011) focus on these aspects:   
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 “The right to information is a cherished right. Information and right to information are intended to be formidable tools in the hands of responsible citizens to fight corruption and to bring in transparency and accountability. The provisions of RTI Act should be enforced strictly and all efforts should be made to bring to light the necessary information under clause (b) of section 4(1) of the Act which relates to securing transparency and accountability in the working of public authorities and in discouraging corruption. But in regard to other information,(that is information other than those enumerated in section 4(1)(b) and (c) of the Act), equal importance and emphasis are given to other public interests (like confidentiality of sensitive information, fidelity and fiduciary relationships, efficient operation of governments, etc.). Indiscriminate and impractical demands or directions under RTI Act for disclosure of all and sundry information (unrelated to transparency and accountability in the functioning of public authorities and eradication of corruption) would be counter-productive as it will adversely affect the efficiency of the administration and result in the executive getting bogged down with the non-productive work of collecting and furnishing information. The Act should not be allowed to be misused or abused, to become a tool to obstruct the national development and integration, or to destroy the peace, tranquility and harmony among its citizens. Nor should it be converted into a tool of oppression or intimidation of honest officials striving to do their duty. The nation does not want a scenario where 75% of the staff of public authorities spends 75% of their time in collecting and furnishing information to applicants instead of discharging their regular duties. The threat of penalties under the RTI Act and the pressure of the authorities under the RTI Act should not lead to employees of a public authorities prioritising ‘information furnishing’, at the cost of their normal and regular duties.
                   Obviously, the information seekers too should “act as responsible citizens” and not make indiscriminate and impractical demands for information for “all and sundry’ information (unrelated to transparency and accountability in the functioning of public authorities and eradication of corruption) that  would be counter-productive as it would  adversely affect the efficiency of administration as it would get bogged down with the non-productive work of collecting and furnishing information. The undersigned Commissioner is not commenting on the merit of the instant case but merely focusing 
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on the duty of the information seekers to act as ‘responsible citizens” working to ensure transparency and account ability”.

 

With these observations, the undersigned is closing and disposing of the instant case.  No penalty is being imposed for reasons mentioned above and no additional compensation is awarded as the appellant had already been awarded compensation.
 

In light of above, the case is closed and disposed of. 

Announced in the open court.


Copies of the order be sent to the parties.


Sd/-
Place: Chandigarh.


      

  (Surinder Awasthi)
  

Dated: 28.05.2015    

   

    State Information Commissioner 

STATE INFORMATION COMMISSION, PUNJAB

SCO No. 32-33-34, SECTOR 17-C, CHANDIGARH

(www.infocommpunjab.com)
Sh. Rohit Sabharwal,

Kundan Bhawan, 126,

Model Gram, Ludhiana. 




 

   … Appellant

Versus

1.
Public Information Officer, 

O/o Municipal Corporation,

Ludhiana. 

2.
First Appellate Authority,

O/o Municipal Corporation,

Ludhiana.
 






…Respondents
Appeal Case no. 174/2015
ORDER

 

 The undersigned had closed and disposed of the instant case but reserved detailed orders for some future date in a bid to focus on some systemic changes imperative to facilitate furnishing of information to those looking for it.

 

In its interim detailed orders dated 23.02.2015, the undersigned Commissioner using its powers under sub-section 8(a) of section 19 had given elaborate instructions to the public authority i.e. Municipal Corporation (MC), Ludhiana. Though the MC, Ludhiana has failed to keep the deadline set by the Commission for complying with its directions yet it was heartening to note that things have positively started moving in right direction, and hopefully it would start showing results in due course if the present pace is kept up. 

 

In compliance to the directions of the Commission, Additional Commissioner-cum-First Appellate Authority ,MC, Ludhiana Mr. Ghanshyam Thori, IAS had mentioned in his letter No. 31 dated 20.04.2014 to the Commission that the Website of MC had been partly updated and it would be completely updated soon.
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Also, he had informed that Ludhiana is divided into four different zones for providing better services to the people and entire record is maintained at zone level. Therefore, PIOs have been appointed Zone wise to streamline the functioning in accordance with the notification issued by the Secretary, Local Government. Thus, the RTI applications relating to multiple branches are referred to their respective PIOs, who respond to the queries at their own level.  

  

Also, it was pleasant to learn that the institution of the First Appellate Authority which had been rendered almost defunct was being revived and had already started discharging its functions. However, the public authority can appoint more than one FAA to ensure that the backlog is cleared within stipulated period. Also, more than one FAA would also ensure the speedy disposal of appeals filed u/s 19(1).

 

However, some of the basic issues remain unresolved.  The city had been divided into four zones way back in 2000 and the functioning with regard to the implementation of RTI should have been streamlined soon after the RTI Act was promulgated way back in 2006 but it has not been. The notification issued by the government on November 21, 2013 aims primarily to relieve the senior officers of any responsibility in responding to the RTI application and passing on the buck to junior officials. Thus, the sting is out of the RTI Act and it has resulted in lot of confusion and chaos as it becomes difficult to identify which PIO is to provide the information. 

 

The information seekers are neither conversant nor they are expected/desired to be familiar,   with the multiple PIOs system of the public authority –MC Ludhiana. And hence they are at loss to know which particular information is related to which particular branch and who is concerned PIO.   

 

To ensure quick and timely response to RTI applications, the public authority should ensure single window service whereby all the applications should be 
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received at one place in the public authority and thereafter assigned to concerned PIOs. Also, the appellant should be immediately communicated in detail point-wise, query wise, the identity of concerned PIO. 
 

This  would ensure that the  information seekers are  informed at the earliest of the names, address and telephone numbers of the PIOs and FAA, say within a week of receipt of the RTI application by the public authority  so that the information seeker could contact only concerned PIOs  with respect to specific information related to them. Obviously, this implies that in its first  communication to the information seeker itself, he would be informed which query would be responded to by which PIO so that there is no confusion over who is to supply what information.

 
For instance, if the information is related to number of branches in a zone, then nodal PIO should be responsible to collect the information from concerned branches and furnish the same to the information seeker. Similar mechanism should be worked out to supply information spread over two or more zones or more complex RTI applications.  

 

To achieve this objective on the ground level, the public authority may need some new notification so that every aspect of dealing with the RTI request is streamlined and is in accordance with the law of the land.  I understand that the task would be onerous initially but it would be much easier if workable systems are evolved which are essentially responsive to meet the emerging challenges of creating a well- informed citizenry.

 

You are at liberty to depute couple of senior officials of decision making level to discuss the schemes in detail with the undersigned and I assure you that once the systems are in place, the implementation and operations related to RTI would be far more easier.  Obviously, this would result in enormous and perceptible fall in the appeals u/s 19(1) and u/s 19(3).  This change would ensure that your officials including 
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the PIO, would be able to concentrate on their core duties for which their services are hired and not busy in collecting and furnishing information, attending proceedings of the First Appellate Authority or of the State Information Commission. The present scenario where half a dozen senior officials of the MC Ludhiana are present nearly every second day before the State Information Commission, is certainly uncalled for and totally unwarranted and is not acceptable to the undersigned.  

 

I would like to make couple of more specific suggestions ( read as directions)  which would arm your PIOs with soft skills to dispose of the RTI applications. I understand that there are in all nearly two dozen PIOs and nearly the same number of APIOs in the MC, Ludhiana and number of others who are assigned duties related to RTI Act. Instead of deputing any officials on such a job, I strongly recommend that these officers are properly trained first. To begin with, I would advise that all of the PIOs and APIOs should undergo 15 days’ on-line certificate course from Centre for Good Governance, Hyderabad, (Andhra Pradesh) which would be possible without disturbing the routine functioning of the public authority or officials. This training would change their mind set with respect to RTI or RTI activist which I have discovered is very negative as information seekers are perceived by officials as trouble makers, mischief mongers, black mailers  and necessary evil. Also, it would help them in better and systematically responding to the RTI applications as per the provisions of the RTI Act. 

 

Besides, a number of public authorities have adopted certain practices in the country that have resulted in greater transparency and accountability and the DoPT, Government of India has already published a  a compendium of “Best Practices on implementation of RTI Act”. I would like to specially mention of SARTHI (System of Assisting Residents and Tourists through Helpline Information” adopted by Pimpri Chinchwad  Municipal Corporation, Maharashtra and of “RTI Library” an initiative 
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introduced by Pune Municipal Corporation , Maharashtra.  Pimpri Chinchwad is spread over 177 sq. km while its population is  17.30 lakh (as per Census 2011) which is close to Ludhiana with an area of 157 sq km and a population of 16 lakh. Pune Municipal Corporation is far bigger as it covers much more area, having more population and  far more and more complex demographic composition. Besides, the citizenry in Pune is  certainly far more active and demanding than that of Ludhiana . Therefore, Ludhiana can learn a lot from these two cities. A sketchy detail is available in this compendium which can be easily downloaded and studied.     

 

Moreover, implementation of Delhi Municipal Corporation, trifurcated some years ago, should be studied as to how these urban bodies have responded to the gigantic task of responding to the information needs of the their citizens. I am not proposing to replicate DMC or PMC models by any stretch of imagination but only focusing on the fact that Ludhiana too can evolve its own model suiting its own challenges. These success stories of Pimpri Chinchwad, Pune or Delhi could of immense value while evolving a system to answer the information needs of the biggest city of  Punjab State.       

 

The undersigned Commissioner would also like to issue couple of specific directions which must be immediately implemented without fail and the head of the public authority i.e. Municipal Commissioner must ensure that these are complied with immediately. 

1)  
In its notice of hearing, the undersigned commissioner has introduced para  3(b) along with 3(a).  In reply to the notice of hearing, PIOs must comply with this direction. 

2) Though there is no format prescribed for  responding to the RTI request yet all such responses should have the following ingredients:
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i) Name, designation, official telephone number and email address of the PIO.

 ii) In case the information is denied,  then detailed reasons for quoting the relevant sections of RTI Act should be mentioned besides a speaking order of denial.

iii) In case, the information pertains to another public authority and the  RTI request is transferred u/s 6(3),  then details of the public authority including his official telephone and address be clearly mentioned. 

iv) In the concluding para,  of the reply, there should be clearly mentioned that the First Appeal, if any, against the reply of PIO be made to the First Appellate Authority should be mentioned. 

v)  Name, designation, address official phone number and email address of the First Appellate authority should be mentioned. 

vi) Whenever the appellant has requested for certified copies of documents/ records, then the documents should carry the signature of the public authority above the seal containing name of the officer, PIO ( instead of designation) and name of the public authority.

                                                            True Copy of the Record 

                                                            Sd/- 

                                                            Date:

                                                            (Name of the officer) 

                                                             PIO

                                                             Name of the public authority.
 

These directions should be strictly adhered to as these are in consonance with the instructions issued on March 17, 2015 by DoPT (Department of Personnel and Training), Ministry of Personnel and Grievances ,Pensions. 

 

With these directions, the instant case is finally closed and disposed of. 

  

Copies of the order be sent to the parties.

    Sd/-




Place: Chandigarh.


      

     (Surinder Awasthi)
  

Dated: 28.05.2015


   

    State Information Commissioner
