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Sh. Bharat Bhushan Mattu 9779928472  Registered 
# 153 Akash Nagar, Near Green Land School, 
Central post Office, District Ludhiana      ....Appellant  

Vs  
Public Information Officer  
o/o Deputy Commissioner, 
District Ludhiana  
 
First Appellate Authority 
o/o Commissioner, 
Patiala Division, Patiala. 
 
Public Information Officer(By name)  
o/o the Municipal Corporation, 
District Ludhiana         ....Respondents  

Appeal Case No. 1462 of 2021 
(Video Conference Proceedings) 

Present:- Sh. Bharat Bhushan Mattu, appellant. 
  Sh. Pardeep Kumar, M.A. Branch 9988110640 on behalf of the respondents.  

ORDER 

This order may be read with reference to the previous order dated 22.11.2021 vide 

which the order in this case was reserved to be pronounced. 

2. The appellant has sought the following information as per his RTI application on 
19.12.2020:- 
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3. Thereafter, the appellant filed the first appeal before the First Appellate Authority on 

25.1.2021 but due to non satisfaction, the appellant preferred the 2nd appeal before the 

Commission. Accordingly, the notice of hearing was issued to the parties concerned for 

15.6.2021. 

4. During the hearing, on 15.6.2021, the following order was passed:- 

“2. The appellant states that no information has been provided by the 
respondents so far.  However, the representative of the respondents  requested for 
the adjournment of the case and assured that the information will be supplied before 
the next date of hearing  and in case no information exist on record then the specific 
undertaking will be filed.  
3. Accordingly, the case is adjourned with the directions to the respondent-
Public Information Officer to file the reply/supply the information before the next 
date of hearing  to the appellant with a copy to the Commission failing which a show 
cause notice will be issued on the next date of hearing.” 

 And the case was further adjourned for 13.7.2021. 

5. During the hearing, on 13.7.2021, the following order was passed:- 

“2. The appellant states that no information has been provided by the 
respondents so far.  However, the representative of the respondents  states that the 
application of the appellant has already been sent to the Municipal Corporation, 
Ludhiana action taken of which has been sought by the appellant. Thereafter, the 
appellant states that the information pertaining to Point No. 1 & 4 relates to the 
Deputy Commissioner, District Ludhiana.  

 
3. Accordingly, the Public Information Officer o/o the Deputy Commissioner, 
District Ludhiana is directed to send the reply/supply the information pertaining to 
Point No.1 & 4 of the RTI application. He is also directed to transfer the RTI 
application of the appellant under Section 6(3) of the RTI Act, 2005 to the Public 
Information Officer o/o the Municipal Corporation, Ludhiana, who is impleaded as 
necessary party in this case. The Public Information Officer o/o the Municipal 
Corporation, District Ludhiana is also directed to file the reply/supply the information 
to the appellant before the next date of hearing  under intimation to the Commission. 
A copy of the RTI application is being sent along with this order. 

 4. After the hearing was over, the appellant has sent the submission regarding 
the misbehaviour of the respondents  and requested to take action against the 
representative of the respondents  and schedule the next date of hearing through 
cisco webex only. A copy of the submission made by the appellant is taken on record 
and is being sent to the Deputy Commissioner, District Ludhiana for further necessary 
action as per the law.” 

 And the case was further adjourned for 11.8.2021. 
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6. During the hearing, on 11.8.2021, the following order was passed:- 

“2. The appellant states that no information has been provided by the 
respondents so far.  However, the representative of the respondents  o/o the Deputy 
Commissioner District Ludhiana requested for the adjournment of the case to file the 
reply. However the representative of the respondents  on behalf of the Municipal 
Corporation filed the reply which is taken on record. 
3. Accordingly, a copy of the reply submitted by the respondent-Public 
Information Officer office of the Municipal Corporation is being sent to the appellant 
along with this order. Also the respondent-Public Information Officer Sh. Pardeep, Sr. 
Asstt o/o the Deputy Commissioner, District Ludhiana is directed to file the 
reply/supply the information pertaining to Point No. 1 & 4 of the RTI application 
failing which the penalty provisions will be invoked on the next date of hearing. “ 

 And the case was further adjourned for 9.9.2021. 
 
7.  During the hearing, on 9.9.2021, the following order was passed:- 

“2. The appellant has sought the five point information pertaining to action taken 
on the complainant filed by him regarding unsafe building. 
3. The representative of the respondents office of the Deputy Commissioner, 
Ludhiana states that the complete information has already been supplied to the 
appellant. After point wise deliberations with the parties, it has ascertained that the 
complete information has already been supplied to the appellant as available on 
record with the office of Deputy Commissioner, Ludhiana with which the appellant 
agreed to. The appellant also contended that the respondent-Public Information 
Officer has to transfer the RTI application within five days from the receipt of the 
same as per section 6(3) whereas the office of the Deputy Commissioner, Ludhiana 
has not transferred the RTI application to the authority concerned i.e. Municipal 
Corporation, Ludhiana and requested that the compensation be awarded in this case 
due to harassment caused to him. On the other hand the representative of the 
respondent neither placed on record any documentary evidence in this regard nor has 
given any satisfactory reply.  
4. The perusal of the file shows that in this case, application for information was 
filed on 19.12.2020 but after lapse of more than eight months information has been 
given to the appellant vide letter No. 7915-116/MA dated 20.8.2021. It is appropriate 
to mention that the respondent-Public Information Officer o/o the Deputy 
Commissioner, has not transferred the RTI application of the appellant within 
prescribed period. It is, thus apparent from the response of the respondent-PIO that 
there has been delay in providing the information. Appellant had also suffered 
financial loss in getting the information. There are systemic deficiencies in the 
manner of receiving and disposing of applications. The public authority still does not 
appear to be properly tuned to the performance of its obligations enshrined under 
the RTI Act.  
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5. I am, therefore, of the view that ends of justice would be met by awarding a 
sum of Rs. 5000/- (Rupees Five thousand only) by way of compensation to the 
Appellant. This amount shall be payable from the State Exchequer before the next 
date of hearing. 
6.  The Public Information Officer o/o the Deputy Commissioner, Ludhiana is 
directed to ensure that the said amount be paid to the appellant within three weeks 
from the issue of this order and the compliance report be sent to the Commission for 
record. With these directions the case is disposed off and closed. However the liberty 
is granted to the appellant to approach the Commission within four weeks in case he 
does not receive the compensation as has been awarded in this case.” 

 

8. Due to non compliance of the order of the Commission the appellant brought to the 

notice that the compensation amount has not been paid to him, therefore, the case was 

further fixed for hearing on 4.10.2021. During the hearing the following order was passed:- 

“2. The representative of the respondents requested for the short adjournment 
of the case as the orders of the Commission could not be complied with due to strike 
by the officials of the respondent authority.  

3. Accordingly, the case is adjourned with the directions to the respondent-
Public Information Officer to comply the order of the Commission dated 9.9.2021 
vide which the compensation amounting to Rs.5000/- was awarded in favour of the 
appellant. It is also clarified that in case of non-compliance of this order, the penalty 
provisions will be invoked in addition to disciplinary proceedings.” 

And the case was adjourned for 22.11.2021. 

9. During the hearing on 22.11.2021 the respondent handed over the compensation 

amounting to Rs.5000/-  vide cheque bearing Number 240893 dated 18th November, 2021 

to the appellant during the hearing and a copy of the same was taken on record. After 

receipt of the compensation amount, the representative of the appellant, Sh. Kuldeep 

Kumar Kaura made oral submissions on behalf of the appellant and was requested to submit 

the written submissions, if any, for the consideration of the Commission and the order in 

this case was reserved to be pronounced. 
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10. The appellant sent the written submissions accordingly, and the relevant portion of 

the same is reproduced below:- 
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11. As the appellant has not made any submission/deficiency in the information so 

supplied by the respondent, therefore, the request of the appellant is declined for the 

increase of the compensation amount in this case. The appellant has also raised certain 

issues in his written submissions which are not directly related to his RTI application under 

consideration. However, the copy of this order is also being sent to the Deputy 

Commissioner, District Ludhiana to look into the matter and take appropriate action as per 

facts and law.  

12. Keeping in view the above, the Commission observes that no further action is 

required to be taken in this case. Hence the case is disposed of and closed. 

                                                                                                sd 
Dated: 6.12.2021             (Suresh Arora) 
                   Chief Information Commissioner, 
                   Punjab. 
CC 
Sh. Varinder Kumar,  Registered 
Deputy Commissioner, 
District Ludhiana  
 


